
invent 



Gepetto_RG. book ii V s 2003^7^300 7KB R ^SU 1 0 B# 0 # 




www.hp.com/ support 




(+212) 22 40 47 47 




Argentina 


0810 555 5520 


Australia 


03 8877 8000 


Australia (out-of-warranty) 


1 902910910 


Osterreich 


www.hp.com/support 


800 728 




Belgie (Nederlands) 
Belgique (Francaise) 


www.hp.com/support 


Brasil (dentro da 
grande Sao Paulo) 

Rrnci I fi~i m rln 

L> 1 H o 1 1 l 1 KJ 1 KA \J\J 

grande Sao Paulo) 


3747-7799 
0-800- 1 5775 1 


Canada 


(800) HP-INVENT 


Caribbean 


1-800-711-2884 


Central America 


1-800-711-2884 


Chile 


800 36 0999 




mn aqaq Toon 

U 1 U OOOO /YOU 


Columbia 


V-oUU- 1 1 4-/ zo 


Costa Rica 


U-OVJU-U 1 1 -UDZ^f 


r 1 ' LH 
Ceska republika 


AO L. ^ OA "70 1 A 

02 6130 /310 


Danmark 


www.hp.com/support 


Ecuador (Andinatel) 


1-800-71 1-2884 


Ecuador (Pacifitel) 


1-800-225528 


02 532 5222 




Espafia 


www.hp.com/support 


France 


www.hp.com/support 


Deutschland 


www.hp.com/support 


-oo g 


1 60 73 603 


Guatemala 


1-800-995-5105 




3002 8555 


Magyarorszdg 


01 382 1 1 1 1 


India 


1-600-112267 


Indonesia 


21 350 3408 


Ireland 


www.hp.com/support 


09 830 4848 




Italia 


www.hp.com/support 



B* 


0570-0005 1 1 
03-3335-9800 




1588-3003 


Malaysia 


1 800 805 405 


Mexico (Ciudad de Mexico^ 
^Aexico (fuera de 
Ciudad de Mexico) 


5258 9922 

01 800 472 6684 


22 40 47 47 




Nederland 


www.hp.com/support 


New Zealand 


0800 441 147 


Norge 


www.hp.com/support 


Peru 


0800-10111 


Philippines 


2 867 3551 


Polska 


22 865 98 00 


Portugal 


www.hp.com/support 


Puerto Rico 


1-877-232-0589 


Romania 


01 315 44 42 


Poccmsi (Mockbo) 
Poccmsi (CaHKT-rieTep6ypr) 


095 797 3520 

DIO 1Af\ 7Q07 
O 1 Z 040-/VV/ 


Dfin 00"7 1 A A A f\ 

800 89/ 14440 


AjJ j« ■ all 


Singapore 


L 0-70 COAA 

6 z/z 5300 


Slovakia 


z-OozUoUoU 


South Africa (inside RSA) 
South Africa (outside RSA) 


086 000 1 030 
27 1 1 258 9301 


Suomi 


www.hp.com/support 


Sverige 


www.hp.com/support 


Schweiz 


www.hp.com/support 


mm 


2 2717 0055 


Thailand 


2 353 9000 


(+216) 1 891 222 




Turkiye 


1 216 579 7171 


Vipoma 


380-44 490-3520 


971 4 883 8454 




United Kingdom 


www.hp.com/support 


United States 


(800) HP-INVENT 


Venezuela 


0-800-4746836 


Viet Nam 


08 823 4530 
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hp deskjet 5800 series 7° U >^ 

HP Deskjet 5800 series >*£*>HO_hl:f l^fcfc**. S> U fl«<t O - 'S'OSf . 7 l J>^<D 
0 1 ^ ®^ 

1. 6. 

2. iz-y hTyyft**- 7. syj>h ij-h'Jyif 

3. ^ij7Tis>z rtj n (*«) 8. a^- yj>h a-Mjyi> 

4. *y h7-t> tf^F 9. Ethernet * r- 1/- h- ) 

5. :/'.)>* V7h5i7CD 10. 7* h :7°'J>r- *-MJyi> 

7v>#(D&Mtmft 3 

itipit ffi«:A^-r*^ 5 

h-;u© 7 

hp +1-7^- h 10 

hp y U y-9(D RBJtftfESS 11 

lp n ptti 13 

regulatory notices tfiftlE 
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• Ethernet ?s-yh7-^ 

• 7-1-^1/7. 802.11b *y h7-7 

usb-^-tvu 

Universal Serial Bus (USB) 2.0 7 JUT. t° - 

Windows 98/Me/2000/XP =1 > bf zl - 
:S\ Macintosh If i-^ICfctjS 




Macintosh '\£><f >7s h-JU 

USB ^-7*;l/^ffifflUT7° l J>^lCg^-r 



1. 7°u y$ l\ 

<££U). 

2. usB^-y^^u^icsausf. 

3. USB ^-7*;l/£=l>tf zL-^lCg^U 

4. 7°'J>^ V7 h9i7 CD £zi>tf;L- 

^© cd-rom K^-rr/icifAUS-To 

5. [HP inkjet printer installer] 7*-f zi 
^ AJ * # as U T < £ 2 1 \ . 
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3 h;u(io h ) £igpL<5ji£ro 

USB 'r-7MZi&mLte^T'<fd£lK 

Windows 'SOW >7v I — )V 

USB <r-7/;U^^fflUT7/U>^[CgM-r 
•SICli, JUT©¥*«:llfTU*-r. 

1. 7°'J>^ A-H9i7^t7 

2. USB^r-^;U«:^U>^lCftaiy*-r. 

3. USB ^-7/>ll/^=l>tfzL-^lCgMU> 

9^ if- Kii^snss-c^ 
sir, 

^ V7h9i7CD^3>t°a-^0 
CD-ROM K^-T 7* IC if A 

5. B®©it^icset\*-r. 



HI 
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X 



St. 



^7. 7>7° 



^U>h*-hU7 7° U > h ft - V 'J v v 

75"-^7 



□ 




1". *y h7-^ 7-f 3>li. 7°U V^^^igsfeii^^^iy^ ^ y f, 

7 - ^ ts^$ tit u •5«^ic#,w us-r. 



r>-<^y7s XT—PX 7>7 



7f'1'U7. Xx-^X 7>7"[£, 7°D >^©7-Y-\'uxam^^->©ti 

^i^rrus-to 7°u ytftu-Yuxmm-c^-i'ZSimLTi^t 













n 


56 


c6656 


HP Deskjet 5800 Series 




57 


c6657 




7* r- 


58 


c6658 



£IV 7*'J>h *-hU yvro&'Jfl-ltlcoOTIi. ^r^ AZ^y -fcy\9 -£#P,s LT< 
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Z\(D HP XU >^|C[i, 

Windows 



■fey \*T v~? — 

^i7^t7 h7yX"f <§>/=to 

(Dit^ch, -r >x i — Mzmt 

1. n>tfn.-^0-7-X£ hyXlc&S 
HP x-f Ix** 7Y :3>£XXJk£ U y£ 



ff] 



2. 'viux 7-r=i>^^ g 7 /7 us-fo 



"3a 



3. 



[HP 7* h & -f 'VUX] 
HP Deskjet ^U7° 7<< =1 U 7 £ U 

4. [ *XX£ "J —>0D.—-*f—X 1i<4 K ] 

0 rzL— tf-X #-Y Ki a««**n*f . 
tf-x ^y Ki *a^T#s-r a 



X'J>* 7->X*>h 

d 

• XU >^OV~a.7;k 5W£_h(7-5/= 
too 7 U a. — > 3 X h 5 XJUP;*Oil 
jq-y-TK- h1ff&o#H. 

• HPXtK- h'\07^-tr7., XU>XOX 
X^fiu fftflDHPKS, X'J>*\ V 
7 h^i7 ^--x-f Ux'f^MAT* 
•5-tM h^O-^+>X= 

XU>^ 7->7:?> b^b:+>77 U-> 

o in— !f-x #-f kj £Sjj*-f sici±, 
i. 3>tfn.-^ofX£ h-yXlcafe-5 hp X 



2. [documentation] U'V^bSt. 
read me 

read me iCli, Windows ^"^Ix — x-f >X 
->7xAlcHiiUT,Illc¥iJB^UTO-5)7 7 

h * x 7 s&uro h»wek * nr u * f . 

readme 3 ICli, [^^-h]>[X 

□ X^A ] > [Hewlett-Packard] > [HP Deskjet 
X U >^ ] > [read me] U y O USf . 

<^Z%/ / Mte&tfyj-*^* h7- 
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rzL-it'-X #W K'j£#P.S-f -SlCli, Adobe 
Reader 4.0 JU±#&gT*-f „ 

1. =l>t°zL-^0T : 'X^ HP 
XUV* 7v^^>h 7-l'=i>£^*77U 

2. [documentation] £ £ U 7 £ USt. 

3. [ =L-+f-X 1i4 H ] S®(DTt$>^ 
[user's guide is available in other languages 
(ffl!<DWsrC?iJfflT#33.-- !f-X *M K )] 



pdf jBiCo riL— y-x *M kji 

U7t=i>t 0 zL-^(Z)ii^rli, 7^t:7!g, 's 
J^JmT'nZMZftfc PDF JfJS© rn- 

+f-x *m kj fcjfijfflT-#s-r. 



Macintosh 



■fey h7y~7° 7p:X^- 

U >^ 7 7 h7i7 / /\ — K 
7i7^t7 K7-y7°T<5>/c46 

xj->x^u->co rzL-if-x #-f Kj £ 

S^-r-SlCli, HTML 

ITZL — +K — X KJ (i, Microsoft Internet 
Explorer 5.0 W±£fc(i5M40£>£7^ 
t^'T'Sa IC»^T- * -5 =fc 5 fC^C r> T O £ "To 

1. 7'J >^ 77 h7i7 CD ^=l>t°zL- 
^0 CD-ROM K^-<7lcSAUS^o 

[hp Deskjet] ®M^'S^^tlS1"= 

2. xXi' K V 7±(D HP Deskjet 7-T =l 

^'771^ U -y^ LT\ CD£BB£t;-f„ 

3. C'flCffi©[a-1f-X^ H] 7* 

4. ITZL-tP-X KJ <D HTML 7 7-OL- 
£^*7'7U^ ij 7 7LT> rzL— tf-X # 
-f K'J £S^U$-f„ 
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T</f£l>(5 ^-v^#BS) 0 

Windows 




rust. 

□ >tfzL-^#' CD-ROM 
_h© autorun.exe ^P^ 7 

St!: A,, 



$<D CD-ROM 



1. V7h5i7 CD ^=l>fzL 

5[:i±iur<fc5u„ 

2. [^^-h] >[77f;i/S^ffl^UTH?7] $Mur [# 

3. HPPP CD-ROM 7-f =i>£StRl,T, [H<]Si"J7fL 

4. [-fey h7->y] ^IJRLT, [M< ] £^ U 7f bS-fo 

[ 7 7'fJl'SSSSirllff ] ¥4 7U if 7\iy?XlZ 
setup.exe 77-f JlffB.TjUH'S.'to 

5. [OK] \) 7 ^LSt. 
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Windows USB 



Sf U iv\- K 5 x 7 5 -f If - K tfiyZT IstZfr -3 fc, 



^7!?' 7> H 7U^Sf e ffl 



2. 7U>^ 77h0x7 CD £ CD-ROM K^77>bHS. 

3. 7U>^ V7h9i7 CD ^=l>fzL-^« CD-ROM 

St. 

b. HPPP CD-ROM 7-f =i>£StRl,T, [H<]££'Jy 

c. [M-y \-7v?\ £«RUX,[M< ] U y^USf. 
setup.exe 77'C Jl/# s iS^3tT,;fc"3~o 

4. BHIcS^^nSig^lCffioT, 7U>^ 77h7i7 

£i->7 h-;n>*-fo 



7U>^ 77h7i7*-f>7h-JHi5iUfc*\ -f>7l — JW^iUfc. t>5-)S 
-f>7 h-JH-iptltb, &tUU/\-K9x7 2-f+f- YtfiVhtX USB Ttt- h^ffifflX* 



>x I — ;KD&ifcx-f „ 



1. rj>tzL-^^b USB -T- 7)l,$:WJftU =i>t°n.- 

2. 7^WS17P^7A,77'f77*-Wri7P^7 

>t : 5^W*t!677 h- l 7x7$MU-5ICli, 77 h9i7 
>-*-roffi^lC«£t)TV7 h9x7£*SMtUX<7c£l\ 

3. USB7--7^^7U>^lCg^LSf < , 

4. 7U>^ 77h7i7 CD ^rj>fzL-^» CD-ROM 
h*7-f 7lcjf AUS-f. CD £r£UUfiSlc-fe7 h"f 3<fc 

5. HBilcS^ftSJg^lc^X* 7U>^ 77h7i7 
£W-f 77, I — JH/S-fo 

6. -r>7,l — ;U7)^TU7cb, ■7^;U7S4«7p^"7A^ 
7 7 f 7 £ * Mrs 7 □ ^ 5 A *Sd ic 0 * 1". 
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/^E : Windows 2000 Wit^, CtllJ^ ICFolllS) 'J SttA;. 77 hCii7ffl-<>X h-Mfi5 



£j£JIUTO-g>7--7'^ 

USB 7--7;wtn«ux 
usb ^-y-*- h-r-ssiff 

© BIOS A53>tfzL-^IC 

* s S>-5 ( n > tin. -prolix 
5U)„ 



1. 7°U >7frt> USB 7--7*;u£ixy^u£-f„ 

2. 7°U>^^bB;Jl=i-K$^US-r„ 

3. ft 30©p B 1^t,S-fo 

4. K£7°U >^[c^uiA*s-r„ 

5. USB 7--7*;W7°'J >^l:lo*y i^L-iASttTU-S;: 

6. (Windows 2000 JUfl- ) [ if U l V\- K 7 1 7 ] 7*--f 7 □ 7' 
*777Uc PprWj^/'WXJ CD* •yfe-vW3l£8S#£ 
^SnSH^rli, USB 7--7*^^S^UT<fc5 0o 




V7 h^i/ffl'O/; h-MMc, *©^-f'tl^©iiiM^^^$n-5„ 




J- Tl-n: driver i: digitally :ignt 



| <Back |[ Nem:: 





ft?***;* 



Windows XP 

1. [hpf5800p.inf] ^gtRUS-r. 

2. [3:^] $7 U 77 U£-f„ 

Windows ME 

1. [hpz5800b.inf] £m$RL£T. 

2. [OK] £7 U 7 7 U£-f„ 
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hp tt/|v— h 

1. =l>t°zL-^T' ffZL— tf-X #-f KJ £ 
#HL$-f (5 ^-v^#P.S)o 

2. www.hp.com/support [C7 £ -fcT. Ltv Jil 

• V7hfi7 77 7T- h ZmttZ. 

• nffl&n?*-)m hp izmmtz, 

3. hp ^tm- hfcws-eja&us-f. 

migicj;^ hptt7|t-h 

i ^B^»©«{#4mK-y-7r;- hi*, ^t*> 7 

SflPal [C"3 C^TIi, www.hp.com/support 



hp -y-Ttt— hictemis-rsmi: 



It, =l>t°ZL- 

l£UT<£c* 



• 7'J>^©->'J7Jl/#^t(7'J>^JgM 
ICIHK ) 

xA 

$E*4M£1ttf- h»JH**7&li»iIin«ffl£ 
JfAKiT HP h£*iJfflT'££ 
to -y-Ttf- h©7T7ya XCO^TIi, HP 



4- 
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V7 h9i7 


7<J>* 




90 H 


-5 



a. nsftiKowatmn 

Hewlett-Packard (hp) [£, ^BIAB*»6±fB©ffiSffl 

EUfcUSf . fegWliOKAOBfl-tflEttettTt 
EE ^Rff J* U T I \ -5 c t tfi&W: t tt U * 1". 

1. hp©77 h0x7®p Q plcWr-5«Eli, 

7A©^?7i7-©*[ciis^5nTu$-ro hp 

(ii^proftftlc^BrSfclii^-i&^gSUftU 
C t*%Wt* fc©Ti£* U StbA,, 

2. hp ©ESftEli, »n a p©aSfSffllcJ; Ufc 
*Pil©*£*t#5<hU£-f,, Ti5lcEH1-57F*^ 

•MtlC«fcU+r7H-h2ttTU«V77i7. -f 

-fp D p©ffiffl 

• Mp D ptt«^©## 

• ^.^©efefiSfclilsfiSffl 

• hp 7u >$ms>iz h P mu9\-<D4>5t)-b 
fflutn^fc. <*Estii+)-^-hi?«iicao" 

<-tf-/H-h©*t*lcaySf. t£U 7U> 
^©KP$^tif«7)« hp gfJ-:W©I£«>lf xflH > 
f h'J y-7©ffiffllCj;?Tf§£Ufcii£ 

ii hp im%.<Dmmtt&\zT<$m<D#.f$£rz\z 

3. ftEMjlB*. hp«E©®ffltt#5<h&3A-h'7i 
7» n °p©^Saa*«lt5;o7ctt^ hp (i hp © 
|i| Bf I c ftf o T £ Pil ffi p°p £ {$ II £ Ac I i S * f 5 1> 

©tus-t,, 



4. hp ©«E>(«c!;/j:-5^PISp n n©ff H^S^'ig 

ffliEHrtTiTx^uJt^ hp ^piaa^ait 

lottb ^iCP^^^JBIBrtlcMAft^iSa* 

5. hp (i, te§t**^pis„°„$ hp ^igip-r^ST' 
li. If a- S^ffpW&li&UfcWctU 
St. 

6. siissii- gfp a p, *7cii*n«i-r5»p n o-c:« 
tm icii'>& < <t fc3cjtic tb s tifcisj <t urn 

©t>©£ US "To 

7. hp gp D B lc(i, Sfp n n £«#£«lc[5]l!©Si{3;h7i 

8. hp ©lig^SEIi, hpIfnAi.iiJtiTl^t'^ 
T©Hitt!2i|ET*Siii; USt. dB5gfcS&<t*©iI 
iPSPf+r- t'x^ftlcouxii, hp Slfp&rcD 
©IB1 hp, St(iIEMilAftSffiST-^fflK< 

9. 7U>I- a- MJ yvMSEIi. Ufrft-5*;£lc 
J;3t>©T*ft. ISfefx, <fS. fgffl, 
SfcliEft^snfc hp 7U > h 7J- h'J 7 vie 

(iii ffl $ n& o t> © <t u s t o 



4- 



If! 



n 



4- 
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B. £fItf>PS£ 

p°p «, fe <fc tftts© s w ic h Lx^mum ic sfl ^ 

WSfcliSK^WlcftE&f « - <fc life 'J S1±A/. 

c. mmma 

«E lc*f£ 3 ft/= fcgfll©* icPSS 5 ft 
2. *«ElC^S$ftt«^^fiUT, hp Sfclitt 

i&Tcii. asicour, «ti«, mm*}, mi 
mt>>b?. $/=-&©£?> ummo^trnzmw u 

D.H/*«rtfl!)at» 

2. *«H«© F^l#<!;±-ti2±a©;ii*7)iS^ US I Mf#r, 
*SKE»li±1i!iiS©;i«Mc£3fc-f -5 «fc 5 left IE$ 
nstroil/St. ;©J;5/d:ttBia©;ii$©T 
T% *<*IiE»©feK*iIi;$iJ|ig*iI©-gl?lifci: 
tSlcSfflSft^iMf^r^feijs-f,, Acixli, * 

*ili;$ijpg*il7)ipi^3ft«.)t-gr^'$. 'J SiT 

• Kil^'Mffi ©&|S*^Wg£$«T-f Sftf IJ ICO 
UTJSi$iJ5ft-5lf^^a5 US-fo 

• fc£«lciiiq©fcIEtt*iJ£4;<.7ty, 

3. -zL-v-7>K<h*-x h7'J7l:}D[t§;i' 
K^IxSllcMUTIi, *«IiE©*iIli, h P Sp D n © 
;1 ft * >\ © IS st I c o u T if ffl $ ft -5 3 #J W ft ;4 
£4WJ£ (;i*±lStobft3IEH£f&UT) Ktfk 



4- 
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Ift^ h-©EPBiJiS£ * 

li^O (S3) : *S 21 ^—7/# 

*7- ^7^y^A'J7+7 h<DEPWJi8£* 

li^O (S3) : Sit 15^—7/# 

* ;nb©S<I[iWS<lTl-„ UPgWEPfiSiJiSltl;}:, > 

16MB 1*1)1 RAM 

Ethernet *y h7-^ICjf^B#> 4 

7y h 

#EPSJB#, i*6.4W 
EPWJBt, S*¥±*D 32 W 

MS Windows (98, Me, NT, 2000, fcJztfXP) 
Macintosh OS 9. 1 + «t OS X vl 0. 1 + 

7U7^;£ 

|g 448.8 mm x ill $ 168.6 mm x Ml^ 247 mm 
7U7^S« 

5.2kg(^-hU->v^S»B#) 
Sfi = 5 ~ 40 °C 

SIS : 20 ~ 80% RH (\m<DU^Z.t ) 

\mm* ■■ 

SIS : -40 ~ 70 °C 







A*iJ!»ifc 


-7^-ju 






0950-4401 


AC 100 ~ 240 


50 ~ 60 Hz 




V(+/- 10%) 


(+/- 3 Hz) 


0950-4404 


AC 120 ~ 127 


60 Hz 




V(+/- 10%) 


(+/- 3 Hz) 



mm 

XU ■■ 

WM&<Di9ia ± 0.006 mm/mm 

OHP 37 -r JlA(DiMa ± 0.01 0 mm/mm 

tl- K©i§£ ± 0.006 mm/mm 

iso 9296 izmmLtz;4X%$im 



nJlWOl (LWAd) : 5.2 Bels (A) 
[52 dB (A)] 

^EU^Jb (LpAm) ( 7U >^#iST'IIS ) : 39.4 dB 
(A) 

\s$- (216x 279 mm) 
U-^'^ (21 6x356 mm) 
I^Wf-f 7 (184 x 267 mm) 
A4 (210x 297 mm) 
A5 (148 x 210 mm) 
B5JIS (182 x 257 mm) 

3 ^ (120 x 235 mm) 

4 ^ (90 x 205 mm) 
No. 10 (105 x 241 mm) 
fgm*;A2 (111 x 146 mm) 
DL (110x 220 mm) 
C6(114x 162 mm) 

•T>f7^/f U— 5V 7^ I 4 : 
76 x 1 27 mm 
102 x 152 mm 
127 x 203 mm 

A6 tl- K : 105 x 148.5 mm 
LflJ : 119 x89 mm 
2L)fS : 178 x 127 mm 
A#* : 100 x 148 mm 

II 77 ~ 215 mm 
55 127 ~ 355 mm 

U^- (216x 279 mm) 
A4 (210x 297 mm) 
OHP 7^;UA : 

U^- (216x 279 mm) 
A4 (210x 297 mm) 

^TOfctjS^x-f 7 t*--r XICOUTIi, 7U>* 
V7 h7 x 7TIIUK fc'SU. 

>f7 70li(7' l J>^O*) 

/A4 fflffi : 60 ~ 90 g/m 2 
U-tfJI/ : 75 ~ 90 g/m 2 
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■ 75 ~ 90 g/m 2 
: ft* 200 g/m 2 
7* h : ft* 280 g/m 2 

*H : FCC CFR 47 Part 1 5 Class B 

: ICES-003 Class B 
H* : VCCI Class B 

3-Py/t : CISPR 22:1997/Amendment 1 (2000), 
EN55022:1998, EN55024:! 998, IEC/EN 61 00-3- 
2: 1995/A1 4:2000, IEC/EN 61 000-3-3: 1995 
P->7 : GOST R 51318.22-99 (CISPR 22:1997), 
GOST R 50830-2000 (CISPR 24), GOST 26329-84 
(ISO 7779 Acoustics) 

FCC CFR 74 Part 15.247 
IC-RS-210 

ETS 300 328-2: 2000 
ETS 301 489-1, 17: 2000 
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Edition 1 May 2003 

Copyright 2003 Hewlett-Packard Company 
notice 

The information contained in this document is subject to change without notice. 

All rights reserved. Reproduction, adaptation, or translation of this material is prohibited without 
prior written permission of Hewlett-Packard, except as allowed under copyright laws. 
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the U.S. and other countries. 
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the hp deskjet 5800 series printer 

Thank you for buying an HP Deskjet 5800 series printer! Your printer box contains the 
following items: 

© 

w \«eO\ \«o\ 
© 

1 . printer 6. power supply 

2. sefup posters 7. black print cartridge 

3. this reference guide 8. tri-color print cartridge 

4. network guide 9. straight-through Ethernet cable 

5. printer software CD lO.photo print cartridge 

If any of these items is missing from the box, talk to your HP dealer or contact the 
HP Product Support Center. See the setup poster for additional items that may come 
with your printer. 

what's in this guide? 

This reference guide contains the following information about your printer: 

printer connectivity and operation 17 

finding information 19 

installation troubleshooting 21 

hp support 24 

hp printer limited warranty statement 25 

product specifications 27 

regulatory notices back cover 
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printer connectivity and operation 

For complete information on printer subjects, see the onscreen user's guide. 



connectivity 

This printer has several connectivity 
options: 

• USB cable 

• Wired Ethernet networking 

• Wireless 802.1 1 b networking 

USB cable 

Purchase a Universal Serial Bus (USB) 
2.0 full-speed compliant cable. Use with 
Windows 98, Me, 2000, XP, and/or 
Macintosh computer systems. 




The USB cable should not exceed 3 m 
(10 ft.) in length. 

windows installation 

Follow these steps to connect to the 
printer with a USB cable: 

1. Set up the printer hardware (see the 
setup poster). 

2. Connect the USB cable to the printer. 

3. Connect the USB cable to the 
computer, then wait for a wizard 
screen to appear. 

4. After the wizard screen appears, 
insert the printer software CD in the 
computer's CD-ROM drive. 

5. Follow the onscreen instructions. 



macintosh installation 

Follow these steps to connect to the 
printer with a USB cable: 

1. Set up the printer hardware (see the 
setup poster). 

2. Connect the USB cable to the printer. 

3. Connect the USB cable to the 
computer. 

4. Insert the printer software CD in the 
computer's CD-ROM drive. 

5. Double-click the HP inkjet printer 

installer icon, then follow the onscreen 
instructions. 

network 

See the network guide that came with the 
printer for information about wired and 
wireless networking. 
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buttons and light 



Power button 



Print Cancel button 



X 



Print Cartridge Status light 



Resume button and light 



Network button and icon 




Wireless Status light 



The Power button turns the printer on and off. 

The light on the Power button stays lit when the printer is printing 

or ready to print. 



Pressing the Cancel button cancels the current print iob 



The Print Cartridge Status light turns on or flashes when a print 
cartridge needs service. 



The Resume light flashes when an action is required, such as 
loading paper or clearing a paper jam. When the problem is 
solved, press the Resume button to continue printing. 



The Network button allows you to print a network configuration 
page. The Network icon illuminates when the printer is connected 
to a wired or wireless network. 



The Wireless Status light illuminates when the printer's wireless 
radio is on. The light flashes when the printer is receiving data 
over a wireless connection. 



print cartridges 

The following print cartridges can be used with the printer: 



printer model 


print cartridge 


selection number 


product number 




black 


56 


c6656 






26 


c8726 


HP Deskjet 5800 Series 


tri-color 


57 


c6657 






27 


c8727 




photo 


58 


c6658 



Not all print cartridges may be packaged with your printer. For information on 
replacing or maintaining print cartridges, see the onscreen user's guide. For 
information on installing print cartridges, see the setup poster. 
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finding information 

In addition to this reference guide, several documents are included with the HP printer. 




Windows 

setup poster 

The setup poster offers printer 
software and hardware setup 
information and installation 
troubleshooting. 

onscreen user's guide 

To view the onscreen user's guide: 

1. Double-click the HP Director icon on 
your computer desktop. 



2. Click the Help icon. 



The HP Photo & Imaging Help screen 
appears. 

Click the appropriate HP Deskjet help 
icon from the Contents tab. 

The Accessing the Onscreen User's 
Documentation screen appears. 

Click the onscreen user's 
documentation button. 

The onscreen user's guide appears 
within Printer Assistant. 

Note: If you do not see the HP Director 
icon on your desktop, you can access the 
onscreen user's guide by clicking on the 
Printer Assistant icon. 



printer assistant 

Use Printer Assistant to: 

• View printer documentation, 
productivity solutions, and additional 
troubleshooting support 

• Access HP support, shopping links to 
printer supplies and other HP 
products, printer and software utilities 

To view the onscreen user's guide from 
Printer Assistant: 

1. Double-click the hp printer assistant 

icon on your computer desktop. 



2. Click documentation, 
read me 

The read me offers known software 
compatibility issues with the Windows 
operating system. 

To access the read me, click 

Start > Programs > Hewlett-Packard > 

[HP Deskjet printer] > read me 

network guide 

^ The network guide offers 
-**". / / information about wired and 
wireless networking. 
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user's guides in PDF format 

The user's guide is also available in 
Arabic and Hebrew in PDF format if you 
have a computer with the Arabic or 
Hebrew language set. 

Adobe Acrobat Reader 4.0 or later is 
required to view the user's guide. 

1. Double-click the HP Printer Assistant 

icon on your computer desktop. 

2. Click documentation. 

3. Select user's guide is available in other 
languages at the bottom of the screen. 

Macintosh 

setup poster 

The setup poster offers printer 
software and hardware setup 
information. 

onscreen user's guide 

An HTML browser is required to view the 
onscreen user's guide. The user's guide 
is designed to be optimally viewed with 
Microsoft Internet Explorer 5.0 or later 
or a compatible browser. 

1. Insert the printer software CD into the 
computer's CD-ROM drive. 

The HP Deskjet screen is displayed. 

2. Double-click the HP Deskjet icon on 
the desktop to open the contents of 
the CD. 

3. Select the User's Manuals folder for 
your language. 

4. Double-click the users guide HTML file 
to display the user's guide. 



network guide 

m The network guide offers 
y/ information about wired and 
wireless networking. 




Gepetto RG.book Page 21 Wednesday, May 14, 2003 3:01 PM 



installation troubleshooting 

Use the information in this section if you have problems setting up your HP printer. If you 
need help after the printer is set up, see the onscreen user's guide (see page 19). 

For help with networking the printer, see the network guide that came with the printer. 

Windows 



problem 


The installation program 


does not start automatically when the CD is inserted. 




possible causes 


solution 




• Autorun is disabled. 

• The computer cannot 
find the autorun.exe 
program on the CD- 
ROM. 


1 . Insert the printer software CD into the computer's 
CD-ROM drive. Be careful to position the CD 
correctly. 

2. Select Start > Run, then click Browse. 

3. Browse to the HPPP CD-ROM icon, then click Open. 

4. Select Setup, then click Open. 

The setup.exe file appears in the Run dialog box. 

5. Click OK. 

6. Follow the onscreen instructions to install the printer 
software. 
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Windows USB 



problem 



The New Hardware Wizard did not finish. 



problem 



The Plug and Play 
operation did not 
complete. 



1 . Cancel the New Hardware Wizard. 

2. Remove the printer software CD from the CD-ROM 
drive. 

3. Re-insert the printer software CD into the computer's 
CD-ROM drive. 

a. If nothing happens, select Start > Run, then click 
Browse. 

b. Browse to the HPPP CD-ROM icon, then click 
Open. 

c. Select Setup, then click Open. 

The setup.exe file appears in the Run dialog box. 

d. Click OK. 

4. Follow the onscreen instructions to install the printer 
software. 



When I tried installing the printer software the installation stopped. When I tried 
installing again, the New Hardware Wizard was gone and the USB port was not 
available. 



■ Operating system 
terminated the 
installation before it 
was complete. 

■ The printer driver 
failed to install. 



1 . Disconnect the USB cable from the computer, then 
restart the computer. 

2. Close any virus protection or firewall protection 
programs or other software programs that are 
running on the computer. 

Note: To close your anti-virus software, follow the 
manufacturer's instructions for disabling the software. 

3. Connect the USB cable to the printer. 

4. Insert the printer software CD into the computer's 
CD-ROM drive. Be careful to position the CD 
correctly. 

5. Follow the onscreen instructions to reinstall the 
printer software: 

6. After the installation is finished, reactivate your virus 
protection or firewall protection programs. 
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When I connect a USB cable between the printer and my computer, an "Unknown 
Device" message appears. 

Note: This is not a problem in Windows 2000. Proceed with the software installation. 



possible causes 



Static electricity has 
built up in the cable 
between the printer and 
your computer. 
You may have a 
defective USB cable. 
Your computer may not 
have the latest BIOS 
support for USB (contact 
your computer vendor). 



solution 



1 . Disconnect the USB cable from the printer. 

2. Unplug the printer from its power cord. 

3. Wait approximately 30 seconds. 

4. Plug the power cord into the printer. 

5. Ensure the USB cable is firmly plugged into the 
printer. 

6. If "Unknown Device" continues to appear in the 
New Hardware Found dialog box (and you are not 
using Windows 2000), replace the USB cable. 



During the software installation, I see one of these screens: 




1 1 



possible causes 




solution 



Windows XP 

1 . Select hpf5800p.inf . 

2. Click Next. 

Windows ME 

1 . Select hpz5800b.inf . 

2. Click OK. 
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hp support 

support process 

Follow these steps to troubleshoot the 
printer: 

1. Search the user's guide on your 
computer (see page 19). 

2. Visit www.hp.com/support to: 

• Check for software updates. 

• Access online support pages. 

• Send HP an email message for 
answers to your questions. 

3. Call HP support. 

Support options and availability vary by 
product, country/region, and language. 

hp support by phone 

free phone support period 

One year of free phone support is 
available to North America, Asia 
Pacific, and Latin America (including 
Mexico). To determine the duration of 
free phone support in Eastern Europe, 
Middle East, and Africa, please refer to 
www.hp.com/ support. 

For a list of support phone numbers, see 
the inside front cover of this guide. 

Standard phone company charges 
apply. 



placing a call 

Call HP support while in front of the 
computer and printer. Be prepared to 
provide the following: 

• The printer's model number (located 
on the label on the front of the printer) 

• The printer's serial number (located 
on the bottom of the printer) 

• The computer's operating system 

• The version of the printer driver 

• Messages displayed at the time the 
situation occurred 

• Answers to these questions: 

• Has this situation happened 
before? Can you re-create it? 

• Did you add any new hardware or 
software on your computer around 
the time this situation began? 

after the free phone support period 

After the free phone support period, 
help is available from HP at an 
additional cost. Contact your HP dealer 
or call the support phone number for 
your country/ region for support options. 
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hp printer limited warranty statement 



hp product 


duration of limited warranty 


Software 


90 days 


Accessories 


90 days 


Ink cartridges 


See item 5 below. 


Printer peripheral hardware (see below for details) 


1 year 



A. extent of limited warranty 

1 . Hewlett-Packard (HP) warrants to the end- 
user customer that the HP products specified 
above will be free from defects in materials 
and workmanship for the duration specified 
above, which duration begins on the date of 
purchase by the customer. 

2. For software products, HP's limited warranty 
applies only to a failure to execute 
programming instructions. HP does not 
warrant that the operation of any product 
will be uninterrupted or error free. 

3. HP's limited warranty covers only those 
defects that arise as a result of normal use of 
the product, and does not cover any other 
problems, including those that arise as a 
result of: 

a. Improper maintenance or modification; 

b. Software, media, parts, or supplies not 
provided or supported by HP; 

c. Operation outside the product's 
specifications; 

d. Unauthorized modification or misuse. 

4. For HP printer products, the use of a non-HP 
ink cartridge or a refilled ink cartridge does 
not affect either the warranty to the customer 
or any HP support contract with the 
customer. However, if printer failure or 
damage is attributable to the use of a non-HP 
or refilled ink cartridge, HP will charge its 
standard time and materials charges to 
service the printer for the particular failure or 
damage. 

5. Duration of Limited Warranty (print 
cartridges): Until the HP ink is depleted or 
the "end of warranty" date printed on the 
cartridge has been reached, whichever 
occurs first. 



6. If HP receives, during the applicable 
warranty period, notice of a defect in any 
product which is covered by HP's warranty, 
HP shall either repair or replace the product, 
at HP's option. 

7. If HP is unable to repair or replace, as 
applicable, a defective product which is 
covered by HP's warranty, HP shall, within a 
reasonable time after being notified of the 
defect, refund the purchase price for the 
product. 

8. HP shall have no obligation to repair, 
replace, or refund until the customer returns 
the defective product to HP. 

9. Any replacement product may be either new 
or like-new, provided that it has functionality 
at least equal to that of the product being 
replaced. 

10. HP products may contain remanufactured 
parts, components, or materials equivalent 
to new in performance. 

1 1 .HP's Limited Warranty Statement is valid in 
any country where the covered HP product 
is distributed by HP Warranty. Contracts for 
additional warranty services, such as on-site 
service, may be available from any 
authorized HP service facility in countries 
where the product is distributed by HP or by 
an authorized importer. 
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B. limitations of warranty 

TO THE EXTENT ALLOWED BY LOCAL LAW, 
NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKES ANY OTHER WARRANTY OR 
CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY, 
SATISFACTORY QUALITY, AND FITNESS FOR 
A PARTICULAR PURPOSE. 

C. limitations of liability 

1 . To the extent allowed by local law, the 
remedies provided in this Warranty 
Statement are the customer's sole and 
exclusive remedies. 

2. TO THE EXTENT ALLOWED BY LOCAL LAW, 
EXCEPT FOR THE OBLIGATIONS 
SPECIFICALLY SET FORTH IN THIS 
WARRANTY STATEMENT, IN NO EVENT 
SHALL HP OR ITS THIRD PARTY SUPPLIERS 
BE LIABLE FOR DIRECT, INDIRECT, SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES, WHETHER BASED ON 
CONTRACT, TORT, OR ANY OTHER LEGAL 
THEORY AND WHETHER ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

D. local law 

1 . This Warranty Statement gives the customer 
specific legal rights. The customer may also 
have other rights which vary from state to 
state in the United States, from province to 
province in Canada, and from country to 
country elsewhere in the world. 

2. To the extent that this Warranty Statement is 
inconsistent with local law, this Warranty 
Statement shall be deemed modified to be 
consistent with such local law. Under such 
local law, certain disclaimers and limitations 
of this Warranty Statement may not apply to 
the customer. For example, some states in 
the United States, as well as some 
governments outside the United States 
(including provinces in Canada), may: 

a. Preclude the disclaimers and limitations 
in this Warranty Statement from limiting 
the statutory rights of a consumer (e.g., 
the United Kingdom); 

b. Otherwise restrict the ability of a 
manufacturer to enforce such disclaimers 
or limitations; or 



c. Grant the customer additional warranty 
rights, specify the duration of implied 
warranties which the manufacturer 
cannot disclaim, or allow limitations on 
the duration of implied warranties. 

3. FOR CONSUMER TRANSACTIONS IN 
AUSTRALIA AND NEW ZEALAND, THE 
TERMS IN THIS WARRANTY STATEMENT, 
EXCEPT TO THE EXTENT LAWFULLY 
PERMITTED, DO NOT EXCLUDE, RESTRICT, 
OR MODIFY, AND ARE IN ADDITION TO, 
THE MANDATORY STATUTORY RIGHTS 
APPLICABLE TO THE SALE OF THE HP 
PRODUCTS TO SUCH CUSTOMERS. 
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product specifications 



black text print speed * 

FastDraft: Up to 21 pages per minute 

mixed text with color graphics print speed* 

FastDraft: Up to 15 pages per minute 
*These are approximate figures. Exact speed 
varies with system configuration, software 
program, and document complexity. 

memory 

16MB built-in RAM 
power consumption 

4 watts maximum when off and connected to an 
Ethernet network 

6.4 watts maximum when not printing 
32 watts maximum average when printing 

software compatibility 

MS Windows compatible (98, Me, NT, 2000, 
and XP) 

Macintosh OS 9. 1 + and OS X vl 0. 1 + 
printer dimensions 

448.8 mm wide x 1 68.6 mm high x 247 mm 
deep 

printer weight 

5.2 kg (1 1 .7 lb) without cartridges 

operating environment 

Maximum operating conditions: 
Temperature: 5 to 40 degrees C or 41 to 1 04 
degrees F 

Humidity: 20 to 80 percent RH non-condensing 
Storage conditions: 

Temperature: -40 to 70 degrees C, or -40 to 
1 58 degrees F 

power requirements 



power 
module 



input 
voltage 



input 
frequency 



0950-4401 


1 00 to 240 
Vac (+/- 1 0%) 


50 to 60 Hz 
(+/- 3 Hz) 


0950-4404 


120 to 127 
Vac (+/- 10%) 


60 Hz 
(+/- 3 Hz) 



alignment 

Skew: 

± .006 mm/mm (.006 in/in) on plain paper 
± .010 mm/mm (.010 in/in) on HP 
transparency films 

± .006 mm/mm (.006 in/in) on cards 

declared noise emissions in accordance with 
ISO 9296 

Best Mode: 

Sound power level: LWAd: 5.2 Bels (A) 
[52 dB (A)] 

Sound pressure level: LpAm (bystander 
positions): 39.4 dB (A) 

media size 
paper: 

Letter 216 x 279 mm (8.5 x 1 1 in) 

Legal 216 x 356 mm (8.5 x 14 in) 

Executive 1 84 x 267 mm (7.25 x 1 0.5 in) 

A4 210x297 mm 

A5 148 x 210 mm 

B5JIS 182 x257 mm 

envelopes: 

No. 3 120 x 235 mm 

No. 4 90 x 205 mm 

No. 10 105 x241 mm (4.12x9.5 in) 

Invitation A2 1 1 1 x 146 mm (4.38 x 5.75 in) 

DL 1 10x220 mm (4.33 x 8.66 in) 

C6 1 14 x 162 mm (4.49 x 6.38in) 

index/greeting cards: 

76 x 1 27 mm (3x5 in) 

102 x 152 mm (4 x 6 in) 

127x 203 mm (5 x 8 in) 

A6 Cards: 105 x 148.5 mm 

L size: 1 19 x 89 mm 

2L size: 1 78 x 1 27 mm 

Hagaki: 100 x 148 mm 

custom size: 

Width 77 to 215 mm (3.0 to 8.5 in) 
Length 127 to 355 mm (5.0 to 14 in) 
labels: 

Letter 2 1 6 x 279 mm (8.5 x 1 1 in) 
A4 210x297 mm 
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transparencies: 

Letter 2 1 6 x 279 mm (8.5 x 1 1 in) 
A4 210 x 297 mm 

For a complete list of supported media sizes, see 
the printer software. 

media weights (printer only) 
Paper: 

Letter/A4 Paper: 60 to 90 g/m 2 (1 6 to 24 lb) 
Legal: 75 to 90 g/m 2 (20 to 24 lb) 
Envelopes: 75 to 90 g/m 2 (20 to 24 lb) 
Cards: Up to 200 g/m 2 (1 1 0 lb index max) 
Photo: Up to 280 g/m 2 

electromagnetic compatibility 
USA: FCC CFR 47 Part 15 Class B 

Canada: ICES-003 Class B 
Japan: VCCI Class B 

Europe: CISPR 22: 1 997/Amendment 1 (2000), 
EN55022: 1998, EN55024: 1998, IEC/EN 
6100-3-2: 1995/A14: 2000, IEC/EN 61000- 
3-3: 1995 

Russia: GOST R 51318.22-99 (CISPR 22: 
1 997), GOST R 50830-2000 (CISPR 24), 
GOST 26329-84 (ISO 7779 Acoustics) 

wireless telecommunications 
This product complies with: 

FCC CFR 74 Part 15.247 
IC-RS-210 

ETS 300 328-2: 2000 
ETS 301 489-1, 17: 2000 
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regulatory notices 
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regulatory model identification number 

For regulatory identification purposes, this product is assigned a Regulatory Model Number. The Regulatory 
Model Number for your product is VCVRA-0301 . This regulatory number should not be confused with the 
marketing name (HP Deskjet 5850) or product number (c8975a). 



LED indicator statement 

The display LEDs meet the requirements of EN 60825-1 . 




Printed on minimum 50% recycled fiber and 
30% postconsumer waste. 
© Copyright 2003 
Hewlett-Packard Company 




*C8975-90024* 

C8975-90024 
Printed in [country] 03/2003 
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